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1. How can I reset my Permitting Application password? 
Call the MDC help desk at 305-596-HELP (4357) and ask to reset your mainframe (BNZ) password. 

2. How can I reset my Plans Tracking password? 
Call the MDC help desk at 305-596-HELP (4357) and ask to reset your Plans Tracking password. 

3. Where can I see the status of a plan package? 
Login into the CPP dashboard. For more detail click on the “Plans Trk” link next to the tracing number for 

the plan package. 

4. What is the link to access Plans Tracking? 
http://www.miamidade.gov/building/plantrack.asp  

5. What is the link to access the Permitting Application? 
https://www.miamidade.gov/Municipal3_PR/  
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